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In “An Artificial Therapist (Manage Your Life Online) to
Support the Mental Health of Youth: Co-Design and Case
Series” (JMIR Hum Factors 2023;10:e46849) the authors noted
an error.

In the Results section of the text, a variable was wrongly
described as the number of words typed by users, instead of the
number of characters typed by users. Therefore, all mention of
this variable has been revised.

The following sentence:

The word count of these conversations ranged from
58 to 2104 words and participants sent 2 to 20 texts.

has been revised to:

The character count of these conversations ranged
from 58 to 2104 characters including spaces and
participants sent 2 to 20 texts.

The following sentence:

As shown in Figure 3, in total 100% of the
conversations 1000 words were rated as helpful, and
all the remaining conversations 1000 words were
rated as either unhelpful or neither.

has been revised to:

As shown in Figure 3, in total 100% of the conversations in
which participants typed over 1000 characters were rated as
helpful, and the remaining conversations were rated as either
unhelpful or neither.

The caption and axis title of Figure 3 have also been revised
from:

Figure 3. Number of participant-generated words in
each conversation and overall helpfulness rating.
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to:

Figure 3. Number of participant-generated characters
in each conversation and overall helpfulness rating.

In the discussion section the following sentence:

We identified a potential threshold of 1000 words for
a conversation with MYLO to be rated as helpful, as
opposed to unhelpful or “neither.”

has been revised to:

We identified a potential threshold of 1000 characters
for a conversation with MYLO to be rated as helpful,
as opposed to unhelpful or “neither.”

The correction will appear in the online version of the paper on
the JMIR Publications website on December 16, 2024, together
with the publication of this correction notice. Because this was
made after submission to PubMed, PubMed Central, and other
full-text repositories, the corrected article has also been
resubmitted to those repositories.
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